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1. Answer any five questions from the following: 2x5=10

qAva @ e s AviE TEd e 3

(a) What is E-Commerce?
e afdrera el me |

(b) What is e-security?
3-FfeeRb He

(c) What is e-Money?
2t e

(d) What is E-Governance?
3o 7

(e) What is Enterprise Resource Planning (ERP)?
aoRaARE FE g S = e

(f) What is the Supply Chain Management?
AR, *[ee] GIZIAA FIE A ?

(g) What is core banking?
@R FifE PIE A2

(h) Write the full form of ATM and IFSC.
ATM ¢ [FSC-3 #[(A T (=t |

2. Answer any four questions of the following: 5x2=10
MA@ (P! 51l ovsd TR S 3

(a) Explain the importance of e-commerce.
Cagfen AT g ARI FE |
(b) Distinguish between CRM and E-CRM.
CRM € E-CRM-47 g 147 i
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(¢) What are the advantages of digital marketing?
fefenia wrEHe-az ARasEn | e

(d) Briefly discuss the benefits of ERP.
HeFA ERP-R et It el |

3. Answer any two questions of the following: 10x2=20

AT @ @ 7l A0 TEI WS 3
(a) Explain the different phases of ERP implementation life cycle.

ERP-7 G4 Gaaboed [fen aisfafe i ot
(b) Write on any two models of e-commerce with examples mentioning their advantages and

disadvantages.
WWNW@WW%?@&WWW@M|

(¢) Describe some popular method of digital payment systems which are used for e-commerce

transactions today.

mmmwmﬁmmﬁmﬁﬂmﬂ (ATTG 2fFhe I |

(d) Explain the advzmtagcs'and disadvantages of advertisement in social media.

Aifee W REera R ¢ ks 3 |
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1. Answer any five questions from the following: 2x5=10

WNEA @ A A5 ATE T W 3
(a) What is digital signature?
fefesE Frea Fiee e
(b) What is e-payment?
FERGAS (AT 2
(c) What is e-banking?
Agfen kR P 10
(d) What do you mean by cyber crime?
AT 2w I @A
(e) What is digital certificate?
fefesie ABRCTT FIE A2
(f) What is e-security?
3-Hifeefalt e
(2) What is NEFT?
NEFT §i?
(h) What is credit card?
(T FIE Fi?
2. Answer any two questions of the following:

fox @ e sl 2o TR e
(a) What are the objectives of the Information Technology Act, 20007

Information Technology Act, 2000 -4 el e

(b) Explain the dimensions of e-commerce security?

maﬁwﬁﬁ@%ﬁamﬁaﬁmma
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(¢) Distinguish between traditional commerce and e-commerce?
3z ¢ afegere afiers Wy sl et
(d) State the impact of e-commerce on society.

e aftera Aefess e S e |

3. Answer any two questions of the following: 10x2=20
A7 @ @ gl 2 Ted wle ¢
(a) Explain the different types of E-commerce payment systems.
e afdrer widamtg f[fen mfewl g st
(b) Briefly explain any two models of e-commerce.
Aerwee] apfen @R @ @I g Swee ik FE1
(c) Explain the advantages and disadvantages of online banking.
weted ARRR-97 R4 ¢ sEyfae i w6
(d) Write short notes on (any two):
Sl @ (¢ I 7o) ¢
(1) E-Governance
(ii) Online Marketing
(iii) Application of E-Commerce (E-Commerce-4d 2tai4l)
(iv) Risks in E-Payment (E-Payment-43 @ﬂ‘{{)



