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The figures in the margin indicate full marks.
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L. Answer any five questions: 2x5=10

@ O o5 AN Ted WS o

(2) Write any two disadvantages of e-commerce. ol L
tagfen aftee @ @I 4 SRy @
(b) Give any two applications of e-Governance in India.

SR e-Governance-93 @ (I 4o AN Swiggel wis |
(¢) What do you mean by E-business?

(Ifen AT IO (E-business) I QRN 9
(d) What is meant by E-CRM?

E-CRM <708 & @12

(e) Write the full forms of UPI and NPCI.
UPI 9 NPCI-93 #j¢f@el (i |
() What is digital signature?

fefenE o e

(g) What do you mean by automated clearing house?

FufFn Ff w2 <o @Ry
(h) What 1s digital marketing?

fefedm fReam e
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2. Answer any two questions: 5x2=10

@ N 7l es Ted e 3

(a) State the impacts of e-commerce on society.
T B Agfen Afdwera aeref Rge

(b) Explain the various risks involved in E-Payment System.
Agfen wiefemia JRER AN Tive R[feq el e @t

(c) What are the main characteristics of ERP System?

ERP 34314 2qiq (aferafa e

(d) Mention the limitations of digital marketing.

fefete fRetae Auaaere Swd F@t

3. Answer any two questions: 10x2=20

@ (@A 7o eves T S 3

(a) State the significances of e-Governance in the digital age.
fofebie ot e-Governance-49 Siesly ST I |

(b) What are the features of E-CRM? Discuss the different types of it. 446
E-CRM-937 tafgyafa Jte g fAfen el st s

(c) Discuss any four methods of e-payments.
R QLT @ @I 5 ofwfS SiEnal S|

(d) What do you mean by Social Commerce? Mention the features of it. Name any two
platforms used for social commerce. 2+6+2
AifE Afder e F @R ? @3 [l S 31| SANES e J9Te @ @
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