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B.Com. 4th Semester (Honours) Examination, 2023 (CBCS)
ng Management & Human Resource Management
Course : CC-IX (4:3 CH)
(New Syllabus)

Subject : Marketi

Time: 3 Hours Full Marks: 60
The figures in the margin indicate full marks.
Candidates are required to give their answers in their own words
as far as practicable.
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1. Answer any fen questions from the following: 2x10=20

Sroe ool (@ @ @ AT Ao T M6 ¢
What do you mean by Human Resource Planning?

(b) What is Management Development?

(a)

TRFe SEE A2
(¢) Define Industrial Relations.

g Food-07 W S |

(d) Define Performance Appraisal.
T oo AIEDET A W6 |

(e) What is Job Analysis?
T Reeyd e IE?
(f) Define Selection of Employee.

=N Fdve-97 TS We |

(g) Define Job Description.
FTE -3 W WG|

(h) What do you mean by Marketing Management?
o TN TS I QTR

(i) What is Product?
s FITE IE?

() What is Packaging?
MICFEEFI T(E WS
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(k) What is Marketing Strategy?
fastele (e e

() Define Public Relations.
Ti-Ho-99 AR TG |

(m) What is product differentiation?
] 2RI IS AWA?

(n) What do you mean by Consumer Behaviour?
@l 3 (OB |6 TS (A 2

(0) What do you mean by Target Marketing?
T A e I

2. Answer any four of the following questions:

3 (@ SET AriE Ted wie

(a) Discuss the features of Human Resource Management.

TP AN gl Sl S
(b) Narrate the advantages of Job Analysis.
o frsarr ARgeR [Rge F@t
(c) State the objectives of Performance Appraisal.
f et AR SraerefE [ge I
(d) Differentiate between Marketing and Selling.
st @ Rercag W A1 Sl
(e) Discuss the objectives of Marketing Research.
oo s Sl STl
(f) Differentiate between Packaging and Branding.
ST 6 DR-aF TG A1 FA

3. Answer any two of the following questions:

Awa @ @ 730 24raT TE W 8

(a) Discuss the importance of Human Resource Planning.

N7 ARSI G HIE S|

(b) Explain the different stages of Product Life-cycle.
o SIbCEd e aisfefe e

(c) Discuss the importance of Market Segmentation.
o ReeEd oy [ge @i

(d) Discuss the sources of recruitment of employees.

FaPeTEa eald wEnal S

S5x4=20

10x2=20



