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3 Yr. Degree/4 Yr. Honours 1st Semester Examination, 2023 (CCFUP)
Subject : Accounting & Management

Course: COMM1051 (SEC)

(E-Commerce)
Time: 2 Hours Full Marks: 40

The figures in the right hand margin indicate full marks.

Candidates are required to give their answers in their own words
as far as practicable.
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(a) What is E-Commerce?
e ey e

(b) What is Supply Chain Management?
AR S I ICE 2

(c) What is Digital Signature?
fofene = e

(d) What is E-Governance?
3-STeH e

(e) Write the full form of RTGS and NEFT.
RTGS ¢ NEFT-49 <[l = ¢=1edl |

(f) What is UPI?
UPI Ji?

(2) What is E-CRM?
E-CRM &2

(h) What is e-Money?
wpfen wef FF I

2. Answer any rwo questions from the following: Sx2=1
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(a) Briefly discuss the benefits of ERP.
ERP-97 fdiefa ssrstel Sies 3 |

1. Answer any five questions from the following: 2x5=10
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(b) Explain briefly the risks involved in E-Payment System.
@gfen @ emm oafere ge AR e A I

(c) Explain the advantages of advertisement in social media.

e N Rt qRaem <o s
(d) How does e-commerce differ from traditional commerce?
e 2-eupf Afegsre aftes @A wiwm ¢
3. Answer any two questions from the following:

AGa @ @ 55 dvsia Tea wie ¢

(a) Explain the different types of E-Payment System.

wgfon wifitey e anier fifen amfoef g @

(b) What is Digital Marketing? Explain the objectives of Digital Marketing.
fefete sl aie am e fefenm mdbi-an Srwef @ s
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(c) Write on any two models of E-Commerce with examples mentioning their advantages and

disadvantages.

Trilgae| RGNS Qe At @ @i w ove-aa a6 s @t
(d) What are the different phases involved in the E-CRM process?

E-CRM zfFaa fifen giviafe & e



